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Acquiring Customs Code

Policy Details:

- For the purposes of facilitating and simplifying clients’
transactions with Dubai Customs;

-Creating advanced means for clients’ e- link with
Customs;

- Enabling clients to practice business and duties relative
to different customs transactions, activities and

procedures; and

- Regulating clients registration procedure for obtaining

Customs code;

The following has been decided:

Article (1)

Definitions
Whenever used in this Policy, the following words and
phrases, unless the context requires otherwise, shall have
the meanings herein-assigned to them:
Customs: Dubai Customs.
Competent agency: Agencies authorized to issue licenses.
License: Permit to practice business activity or
initial/provisional Non-Objection Certificate (NOC) to
practice activity issued by the competent agency.
Competent department: Client Happiness Department.
Person: Any natural or legal person.
Customs client: Any person, including ministries, public
agencies and institutions, having obtained a Customs code
in accordance with the provisions of this Policy.
Customs code: Special identification code issued by Dubai
Customs to every Customs client in accordance with the

provisions of this Policy, granting them access to Customs

services, systems and transactions.
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Article (2)

Duties and Obligations of Customs Client

a.Periodically renew their customs code upon its expiry.

b.Electronically update or amend data and information
related the customs code should there be any change in
the data provided at the time of registration.

c.Apply for canceling the customs code in the event of
revoking the license during its validity period.

d.Keep electronic archive of all license records, documents
and information as well as all trade transactions,

documentation and correspondence and make them

available to Customs upon request.

Article (3)

Procedure for Acquiring Customs Code

a. Applications for client’s Customs code shall be submitted
through available online channels.

b.The client shall submit a valid license issued by the
competent agency.

c. The shall true and accurate

client submit

information/documents about  the authorized
person/company for the purpose of acquiring the code.

d.The competent department shall, on payment of the
prescribed fee, issue a Customs code to the client as per
the authorized activities stated in the submitted license.

e.The concerned department shall decline applications for
customs code if the conditions set out in this Policy are

not satisfied.
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f. When importing, governmental and semi-governmental
entities are required to apply for a customs client code
from the competent department, through available
online channels, specifying the relevant /authorized
person(s)/points of contact to finalize the customs
procedures.

g.The competent department shall issue a customs code
for the client based on the validity period of the license

issued to them by the competent agency.

Article (4)

Suspension of Customs Code

The competent department or whoever is authorized, may
suspend the customs code if a client fails to comply with
the provisions of the GCC Common Customs Law and
Rules of Implementation thereof as well as customs
policies and legislations including clearance of duties,

claims and customs cases.

Article (5)

General Provisions

a.The validity of the Customs code shall be linked to the
validity of the license and will expire upon the license’s
expiry.
b.No holder of a Customs code, whether a natural or legal
person, shall be entitled to practice Customs brokerage
profession unless authorized to do so in accordance with

the provisions of the Customs Broker Policy.
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Article (6)

Violations
The penalties stipulated in the GCC Common Customs
Law and its Rules of Implementation and decisions issued
thereunder shall apply in respect of any violations against
the provisions of the present Policy.

Article (7)

The competent department shall be responsible for
enforcing the provisions of this Policy and settling any

disputes thereon.

Article (8)

This Policy shall come into force as of the date of its

issuance and shall supersede any conflicting provisions.
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Ahmed Mahboob Musabih

Director General
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