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GOVERNMENT OF DUBAI Dubai Customs >
Customs Declaration No. (05/2022) aléu (2022/05) 68,  Sse> el
Concerning Clearance of consignments through sl Jail Sloss O see Sl sadss

Courier Companies

In line with Dubai Customs’ strategy to be a global &S\a> &0 &5y I3 S o3 Dlox dxghinl 2o Lblas
sustainable customs pioneering vision and to enhance the (& JIS (Ad3s dossall Oloasdl 552 Lalle dolsi iuo
services provided by reducing costs for customers and WLyl adss Slehs] by wdds Jugwidy Gulolziall e
facilitating and simplifying the procedures for clearing t@adl Jadl Sloss> OISyl e

consignments through courier companies;

The following has been decided: :.:,l,g Lo 4445 A48
Definitions Sl p2dl
Article (1) (1) 3slaJI
Department: Dubai Customs S Dlax 355101 i

b. Companies: courier companies licensed by the Glg> o dassall gl Jal Sloss olsyls wWls,adl .o
competent authorities and holding a valid commercial Jdomaall dylw dlsd dasy e duslsg Golaisdl
license.

c. Consignments: parcels/shipments that do not exceed @270 ye laijo i 3 Al Olisidl/soshbll :Oldlosdl
70KG in weight, transported via courier companies, Jlwyls OElbdl (5925 3 il OlSyidl e dgdioll
excluding consignments of cards, mail, visually gax33dldcgidasll Bho3lg (u9g8Sall Olydisg dyausdl
impaired leaflets and print materials that are not ASpaxl possl)
subject to customs duties.

d. Customs Clearance Form: a form of the consignment il ;1,83 9i Sl ol iSseadl Gadidl 359.03 D
or declaration submitted electronically by companies, Lzl o (o3 sl Gousiall dogyuSI] OIS i)l dosss
which includes the minimum distinguishing elements of L. laiasds lgileSs lgic Zranll ldluspl 85eall
the declared consignment, their quantities, value, etc...

e. Simplified Customs Clearance: simplified electronic &Sya> padss Oleba| thuall Siaxdl gadsdl o
customs procedure that allows companies to submit Zi945 sle euasn olsal o dose daigyisl|

their declarations in a more seamless manner. (LA 48y 3y SSresdl Gadsill
f.  Value: the value of goods for customs purposes. &Sy0xl GolyeW deladl dogd :dasdll o

g. Customs Service Charges: customs declaration/ CSQ.A..\/s_?S).AJ.L” Oledl oy 1dsSpodl Slosaddl pgusy 5
customs clearance form fees for the consignments (La=idl pouwy lgxd Loy Oldlun)l SSrexdl Gaudsil
including amendment/cancelation fees, and customs ub.thI slasiel cdb muyg wlelBly

deposit refund claim fee.
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Customs duties
Article (2)

a. Consignments, imported by the companies, with a value
not exceeding AED 300 shall be exempted from customs
duties.

b. Tobacco, tobacco products, e-cigarettes, nicotine liquid,
alcoholic beverages and foods containing alcohol are
excluded from the exemption of customs duties

mentioned in clause “a” above.

Simplified Customs Clearance
Article (3)

Subject to what is stated in Article (4) below, electronic
customs declarations and electronic invoices must be
submitted through the Business to Government (B2G) e-
channel:
a. Courier import form for imported consignments with a

value not exceeding AED 300.
b. Courier export form for export consignments with a

value not exceeding AED 3,000.
c. Courier transit form for transit consignments with a

value not exceeding AED 3,000.

Customs clearance
Article (4)

Normal approved customs clearance procedures shall
apply, Customs declarations shall be submitted and
electronic documents and invoices shall be accepted as per
the following:
a. Imported consignments with a value exceeding AED 300.
b. Export/transit consignments with a value exceeding

AED 3,000.
c. Incoming/outgoing and transit consignments from/to

free zones.
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d. Incoming/outgoing and transit consignments from/to
customs warehouses.
e. Goods and products listed in paragraph “b” of Article (2)

herein.

Customs Service Charges
Article (5)
a. Customs service charges shall not be collected on
consignments of a value not exceeding AED 3,000.
b. Customs service charges of AED 10 per service shall
apply for consignments of a value above AED 3,000 and
up to AED 15,000.
c. Customs service charges shall be collected as per the
prescribed fees as follows:
1. Consignments of a value exceeding AED 15,000.
2. Goods and products listed in paragraph “b” of
Article (2) herein.

Refund of Customs Deposit & Claims Settlement
Article (6)

a. Customs guarantees and deposits on customs
declarations and forms shall be submitted as per the
terms and provisions stated herein.

b. Requests of customs deposit refund claims must be
submitted electronically and should include customs
declarations/forms, bills of lading and/or manifest, and
must include proof or evidence that the consignments
have either exited the country; deposited in free zone or
custom’s warehouse;, or put to local consumption; and
to pay any customs duties if and where required or due.

c. Customs guarantees and deposits shall be released and

customs declaration claims shall be settled

el on &

Dubai Customs =
LSyl Olesgivall JI/ oo I/ ASI Oldlayt
oo (2) ss3lall o () 3841 3 dizall Oilasiallg (Q_J...,..JI 0

el lin

EL.QS)A?JI Sloazdl P9y
(5) 351

253 Ll Sl Spandl Olossl pousy Juani 3

o253 3,000 e lgiogd
dor> JS e pabs 10 6538 &Sse> dos> ey Goiwy
Glely @ays 3,000 Jle liod 055 Al Ol

.23 15,000
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JJl 28l Caumg

bl 348 33050 ExSranl Oliladlly Slisaldl e z3éy 7

xSyl Slebzly opledl i pl<>3 sy Lig )] dSpanl]

electronically following the provisions of this Notice and B3l 8 gy Joexall
customs procedures followed in the Department.
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General provisions
Article (7)

a. Provisions of prohibition and restriction on
consignments shall be applied.

b. Consignments are subject to inspection upon import and
export, following the procedures of the Department.

c. Companies should keep all relevant documents and
records for incoming and outgoing goods in an electronic
archiving system, and submit these to the Department if
and when requested.

d. Violations and penalties stipulated in the Common
Customs Law and the rules of implementation thereof
and decisions issued thereunder shall be applicable.

e. The Tariff and Origin Department shall be the relevant
department to resolve any dispute arising from or

related to the implementation of this Notice.
Article (8)

a. This Customs Notice shall be effective from
01/01/2023, and all concerned departments shall take
the necessary measures to implement it in their
respective scope of competence.

b. Customs Notices Nos. (8/2010) and (4/2019) as well as
any provision that contradicts or is in conflict with this

Notice are hereby repealed and shall cease to have effect.
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Dubai Customs =
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Ahmed Mahboob Musabih

Director General

Issued on: 22/06/2022
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