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GOVERNMENT OF DUBAI

Customs Notice No. (04/2023)

Submission of Customs Declarations & Required

Documents

In consistent with Dubai Customs’ efforts to simplify
and streamline procedures through delivery of smart
services, which enables electronic processing and
clearance of declarations and saving costs effective
Clients by granting them adequate time to submit

customs declarations and required documents;

The following has been decided:

Submission of Customs Declarations & Documents
Article (1)

All clients must submit customs declarations and the
required documents for the goods to Dubai Customs
within maximum period of (30) days from the date of

completion of the Customs declaration.

Fees for late submission of Documents

Article (2)

a. Fees of AED 5 shall be charged for each day of
delay after the prescribed grace period of (30)
days, up to a maximum of AED 300 from the date
of completion the customs declaration.

b. Customs declarations cleared during the period
from 29/03/2020 to 26/09/2022 that have not
yet been submitted shall be excluded from the
provisions of Paragraph (a) hereinabove; those
Customs declarations must be submitted with the
required documents within a period of 90 days

from the date of this Notice enters into force.
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GOVERNMENT OF DUBAI

Exception from Submittal of Customs Declarations
& Documents
Article (3)

The following Customs cases shall be excluded from
submittal of customs declarations and the required
documents after completion the Customs declarations,
as per the conditions set forth hereunder:

a- Transit declarations including trans-shipment.

b- Customs declarations cleared by companies that
have an approved document e-archiving system.

c- Direct import and export by entities exempted from
customs duties in accordance with the GCC
Common Customs Law, namely diplomatic and
consular corps, international organizations, armed
forces, internal security forces, and philanthropic
societies.

d- Import and export declarations in personal name.

Archiving of Customs Declarations & Documents
Article (&)

a) All clients and whom are excepted from
submitting customs declarations and required
documents under Article (3) herein shall keep
record thereof for five years from the date of

completion of Customs declaration.

b) Customs may request the invoice and/or
certificate of origin or any other document
relating to Customs Operations at any stage

of the customs clearance process, or during
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GOVERNMENT OF DUBAI

Penalties

Article (5)
The penalties provided for under the Common
Customs Law and Rules of Implementation thereof and
decisions issued thereunder shall be applied on

offences against the provisions herein.

Generals Provisions
Article (6)
The provisions of Customs Notice No. 4/2010 with
respect to payment of deposit against shortage of the
original documents; shall be observed and applied upon

customs clearance.

Article (7)
This Notice supersedes and revokes Customs Notices
Nos. 1/2018, 2/2020, 1/2021, 5/2021 and All that

contradicts the provisions set forth herein.

Article (8)
This Notice shall come into force effective April 24,

2023.

Ahmed Mahboob Musabih

Director General

Issued on: 14/04/2023
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