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GOVERNMENT OF DUBAI

Customs Notice No. (16/2026)
Amending Customs Notice No. (15/2021)
concerning Customs Procedures for

Cross-Border E-Commerce

Further to Customs Notice No. (15/2021)
concerning customs procedures for cross-
border e-commerce, and as part of Dubai
enhance the

Customs’ efforts to

competitiveness of the business

environment, attract investment and reduce

costs for the e-commerce sector, thereby

improving the efficiency of trade operations,

the following amendments are introduced:
Article (1)

Customs Duties

Article (4) of Customs Notice No.
(15/2021), issued on 20 December 2021,

shall be amended to read as follows:

a. Goods and products with a value not
exceeding AED 1,000 shall be exempt
from customs duties.

b. The customs duty exemption shall not
apply to tobacco and tobacco products;
electronic smoking devices, equipment
and accessories; liquids containing
nicotine; alcoholic beverages; or food
preparations containing alcohol.

c. Returned Goods via companies for B2C,
and on which Customs duty is proven to

have already been levied shall be
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exempted from Customs duties if
returned within 60 days from the date

of their exit.

Article (2)
Article (11) of Customs Notice No.
(15/2021), issued on 20 December 2021,

shall be amended to read as follows:

a. Client Happiness Management shall be
responsible for registering companies or
adding their activities to the customer
registration system, as well as enrolling
the companies on the Platform.

b. Legal Affairs shall be responsible for
considering and resolving any dispute
arising from or in connection with the

implementation of this Notice.

Article (3)

This Customs Notice shall take effect on
03/08/2026. Companies wishing to benefit

from its provisions shall take the necessary

into

steps to bring their operations

compliance with this Notice.

Dr Abdulla Busenad

Director General

Issued on: 30/07/2026
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