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GOVERNMENT OF DUBAI

Customs Notice No. (14/2026)
Regarding Temporary Installment Facility for
payable to Outstanding Customs Duty Amounts

Dubai Customs

In line with the Government of Dubai’s directives to
support economic activity, facilitate trade, and assist
customers during the current crisis, and as part of the
economic stimulus package launched by the
Government of Dubai; and based on the authority
granted to Dubai Customs to manage, collect, settle,
and recover customs duties and other customs-related

fees and charges;
The following has been decided:

Article (1)
Scope of Installment Facility

a. Dubai Customs hereby introduces a temporary
installment facility for customs duties payable on
import customs declarations.
b. The temporary installment facility applies to eligible
invoices issued during the period from 1 March 2026
to 30 June 2026, provided that a credit account is
used.
c. Customers wishing to benefit from the temporary
installment facility must submit their requests to
Dubai Customs to obtain prior approval.
d. This facility shall be applied in accordance with the
procedures and conditions determined by Dubai
Customs and set out in this Notice.

Article (2)

Applying for Installment Facility

Applications for the installment facility may be
submitted through either of the following channels:

1. Email to 1886@dubaicustoms.ae

2. In person at Dubai Customs Head Office, Port

Rashid, Finance Counter.
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3. Impose applicable fees and/or penalties and
reinstate collection and recovery procedures.

hold

transactions, including business codes, customs

4, Suspend or place on any customs
facilities, and customs systems;

5. Initiate legal escalation procedures.

Article (7)

Commencement

This Notice shall come into effect as of 21 May 2026,
and all concerned departments shall take the necessary
measures to implement it, each within its respective

jurisdiction.

Issued on: 27/06/2026
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