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C;'OVERNMENT OF DUBAI

Customs Notice No. (10/2025)
Regarding the Flexible Implementation of the

Integrated Customs Tariff at the 12-Digit Level

In a step aimed at facilitating your customs
procedures and facilitating business within the Gulf
Cooperation Council (GCC) countries region, we are
pleased to inform you of the commencement of the
flexible implementation of the Integrated Customs
Tariff at the 12-Digit Level, while continuing to
operate under the current system (8-Digit Level).
This implementation comes in line with the GCC-
wide mandate, following similar global practices, and

aims to enhance harmonization across the region.

To mitigate risks and minimize disruption, the
implementation aims to adopt a phased approach,
with customers to be given a 6 months’ notice period
to prepare for the transition, including adapting to
the new classification structure and aligning their
internal processes. The first phase aims to focus on
customs operations conducted under all types of
customs declarations whose final destination is a

GCC country.

This phased approach ensures ample time for
preparation and system readiness. Our priority is to
ensure that this transition is smooth, seamless, and
causes minimal disruption for all stakeholders,
logistics customs brokers,

including partners,

traders, and customers.
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We will also provide services and facilities for
companies and individuals in the 12-Digit Level
goods classification process through the Dubai
Customs and Dubai Trade websites including:

- Goods Classification Request Service: Request

updated customs tariff items for new applications.

- Customs opinion request service: Reclassification

of goods from 8-digit to 12-digit level.

- Self-service via AL Munasiq app.

- Correlation table for linking the customs tariff (8-

digit) and the integrated customs tariff (12-digit).

- Table for the integrated customs tariff.

To support this transition and in an effort to prepare
your systems and align with the flexible and adaptive
application updates, we aim to provide intensive
awareness and organize educational workshops.
These sessions will provide detailed guidance,
answer your queries, and equip you with the

knowledge required to align your systems effectively.

We would also like to emphasize the readiness of our
specialized team to provide continuous support and
the necessary facilities to answer your enquiries on

8001886, and meet your needs around the clock.

We are with you every step of the way, and we always

look forward to serving you.

Dr. Abdulla Busenad

Director General

Issued on: 23/07/2025
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