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A pioneering customs project positioning Dubai Customs as a regional and global leader in
facilitating customs inspection services. It enables customers to have their commercial
shipments inspected at their own facilities instead of at customs inspection centers, at a time
of their choosing. This reduces logistics costs in Dubai and shortens the time needed for
customs clearance. It also offers customers operational flexibility by allowing them to choose
the time and location of the inspection. Ultimately, this enhances the reliability and efficiency of
the supply chain.
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A smart platform showcasing the customs experience to Dubai Customs' guests at GITEX 2024
through interactive screens. Visitors are introduced to the required customs documents for
commercial shipments, such as the customs declaration. They also receive an overview of the
customs services provided for these shipments, such as the maritime import process via Dubai
Trade, starting from berth reservation for the commercial shipment to the final receipt of the
shipment after completing inspection requirements. The experience includes scanning and
inspection operations, seizures, early disclosure services, customs declaration requests,
business registration, goods classification, refund claims, and requests for customs opinions.
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A specialized app developed using advanced GenAlI technology to assign the correct HS Code
for their goods, to be used in the customs declaration. This helps customers avoid using
incorrect codes that may lead to misclassification of goods, resulting in delays and financial
costs. Customers can download the app from app stores to obtain HS Codes through
easy-to-use options such as entering the description of the goods, uploading a photo, or even
direct speech with the app.
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An electric vehicle used by the K9 Customs Unit, the first of its kind within the fleet of Dubai
Customs' Technical Support Department. It supports customs centres across Dubai and can be
used for inspections in narrow spaces within customs zones. The vehicle features a dog kennel
designed to global standards, seating for dog handlers, and technical equipment for customs
support operations based on the nature of the suspected shipments. The electric customs
vehicle has won several local and international awards, including the Gold Category of the
American Ideas Award, for being environmentally friendly.
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A smart app developed using artificial intelligence to assist customers by answering their
queries related to customs and trade in Dubai using the most advanced AI mechanisms. The
app has a high capability for data assessment, estimating customs duties, and determining
tariffs on personal shipments. It also allows users to upload documents for scanning and
analysis and can handle a large number of customer queries simultaneously.
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This project enables electronic tracking of dangerous and transiting shipments between Dubai's
ports by installing an electronic lead seal on the shipment after verifying the shipment and
transport information at customs centers. This allows for the monitoring of all movements of
the shipment between the starting point and the customs center, which serves as the exit point
for the shipment. The system ensures risk control and sends instant alerts if the shipment
deviates from its route, ensuring its safe arrival at the exit point.
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The platform allows warehouse owners to list their spaces for rent, while tenants can book
based on their specifications and securely pay via blockchain technology. This facilitates the
allocation of warehouse space in Dubai, enhances flexibility for changing storage needs, and
supports secure transactions.
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A hybrid system that fuses OpeReady's compliance management system with Simfox
Simulator’s X-ray & CT image interpretation testing functions. With SAMS, authorities will be
able to administer and manage X-ray competency and workplace assessment certification for
screeners in the aviation, maritime, and air cargo industries. This allows monitoring of the
efficiency and productivity of the transport security workforce, as well as the skill and
competency levels of particular groups or individual screeners.



