
Certified Customs & Trade Operations Specialist 

(CCTOS) 

Dubai Logistics Academy, in collaboration with the Ports, Customs and Free Zone Corporation, 

proudly presents a fully funded specialized Vocational training program to support the Emiratization 

for pilot companies joining the initiative, program designed to empower UAE nationals in the 

logistics sector 

About the Program 

This comprehensive initiative aligns with Dubai's Economic Agenda D33 and Social Agenda 33, 

focusing on increasing citizen integration into the private sector workforce. The program delivers a 

training in logistics and customs operations, combining theoretical knowledge with practical 

experience. 

Program Structure 

Duration: 32 Days Total 

27 Days Classroom Training 

5 Days Practical Field Experience 

Accreditation: CPD-certified curriculum from a leading British organization 

Course Content 

Classroom Training Modules: 

Certified Customs Procedures Expert 

Incoterms in International Trade 

Essential Trade Documentation for Global Transactions 

HS Codes, Tariffs, and Trade Databases 

Customs Valuation 

Unified GCC Customs Law 



Rules of Origin and Economic Agreements 

Customs Procedures and Mirsal 2 System 

Intellectual Property (IP) 

Field Training Experience: 

Customs Declaration Processing 

Supply Chain Security Standards 

Land Transport Operations 

Sea Freight Operations 

Air Freight Operations 

Career Opportunities 

Graduates will be qualified for various positions including: 

Shipping and Clearance Agent 

Customs Transaction Agent 

Business Development and Operations 

Customs Operations Supervisor 

Import/Export Specialist 

Customs Compliance Specialist 

Field Operations 

Eligibility: 

Unemployed UAE Nationals with High School Diplomas 

Unemployed UAE Nationals with Bachelor's Degrees 

UAE Nationals newly entering the workforce 

Program Benefits 



Professional certification in customs and logistics 

Practical experience with industry leaders 

Direct pathway to private sector employment 

Limited seats available to ensure quality training 

For Companies 

Is your organization looking to strengthen its Emiratization initiatives? Join our program as a hiring 

partner and access a pool of skilled UAE nationals trained in customs and logistics operations. 

Companies with available positions aligned with the program's scope can participate and have the 

fully funded training program for their candidates who will join them by sending their vacancy details 

to: DLA@dubaicustoms.ae Please include: 

(Company profile - Available positions - Job requirements - Number of vacancies - Expected hiring 

date) 

For Job Seekers 

Looking to start your career in the logistics sector? Join our program to: 

Receive comprehensive training in customs and logistics operations 

Earn a professional certification 

Hired in leading logistics companies 

How to Apply 

Eligible UAE nationals can apply by Sending your CV to: DLA@dubaicustoms.ae 

Requirements 

UAE National 

Unemployed High School or Bachelor's Degree 

Strong interest in logistics and customs sector 

Commitment to complete the full training program 
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