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Customs Notice No. ( 07 / 2020) (2020 / 07 ) 8; Sso> el
Reduction of fines on customs cases ddiwodl Slol )l oSS ;,‘Liu

duSsaxdl LLadll

As part of Dubai Government efforts to help ease the  caasid Ol Ay Eaadd (33 dogS> O L.szm
burden on businesses and people working in dalinall Glelaill § elolelly Jlacl sy e ccasl

different sectors during the coronavirus pandemic, LgyeS ddlod dimlyl Log bl doeis
the following has been decided: il Lo 5pd5 286
Article (1) (1) 35l
Reduction of fines on customs cases déxiwall Olols2l GALRS dews

duSyaxdl LLas ‘:‘;
Fines imposed on customs cases (customs violations, g5l8 PlS.>i gy dadxinll dSyesdl Slely2dl yaaxs
smuggling, etc.) under the unified GCC customs law du s=J| z.il'a.ll Jod el Gudxs Jou) s>g0ll &ylaxdl
will be reduced 80%. This applies to finalized cases. gl piliz>g diSsaxll Olallnall) dSiaxl Lladll Lle
)Mgh#b)‘ml@pm.:,ﬂlg&.éﬁa&dl(@&ébg
Aubgsanll Olalyll 50 %80 dewis (33 Iylox> (o 518 lay

Article (2) (2) sslaJi
Reduction of fines cases S yaxdl Ololydl parass O3l
This applies to customs cases seized or committed ol daciiSaoll Sl bladll e pawaddl (S
before 31/3/2020 including the following: bl el § Ly 2020/03/31 Fu)b J8 Syl

dJWl

1. The customs fines that resulted from a judicial ,:‘g Loy t=;L.aé s ooy ddsxiall Ayl Slely)l 1
decision including cases underway, whether cases il ol Sl s 3ol 348 duSsaxdl LLadll el
raised by Dubai Customs, or other civil cases (sgcs hysxi @ Llas ColS clgw Sl 38 &l 3
raised by violators and smugglers in objection of dolis dise Soles ol 33 Dl Jd o lg Ll
fines imposed upon them. e uolied cosgdl oo gdobeuall ol Guilliall o
i dyslall Slelyll 4558 WLls8
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2. Customs fines, which have been paid in
installments to Dubai Customs, will be reduced.
This applies to the remaining installments, which
will be rescheduled.

3. For customs cases underway before Dubai Courts,

fines will be reduced on the remaining amount.

Article (3)
General articles
1. This notice doesn’t mean prohibited goods will
not be confiscated in accordance with the
provisions of legislations in force.

2. To avail this reduction, all customs charges on the

customs case have to be paid.

Article (4)
Customs cases covered
by this notice
All cases underway before the courts based on
lawsuits raised by stakeholders (civil lawsuits), or
before customs grievance committee in objection of
decisions made by Dubai Customs should be dropped
to avail any reduction in fines.
Article (5)
Procedures
1. Anyone wants to benefit from this reduction
should settle their customs case and pay any
charges due by 31/12/2021. Then they can apply

in writing to relevant department as per the case:
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Customs Cases and Investigation Department: tGuixdly duS ozl Llasll 3,ls)
Najat.AlJasmi@dubaicustoms.ae Najat.AlJasmi@dubaicustoms.ae
Customs Audit Department: i oSrexdl G483l 3yl
Audit.Fines@dubaicustoms.ae Audit.Fines@dubaicustoms.ae
Customs Declaration Management: 1S ol SULI B1s)
CustomsDeclarationManagement@dubaicustoms.ae CustomsDeclarationManagement@dubaicustoms.ae
For general enquiries please contact Client Happiness iOoslolzioll sleawl 3)ls] dalell Ol Lusdiw
Department:

client.relations@dubaicustoms.ae client.relations@dubaicustoms.ae

2. Application should include client's data and Sleslzes Juasll SUly (Ae clbll (Soim of cany -2
information about the customs case, such as: ULl JUal Jorw Lle daSsaxll duadll /ddlnall e
client’s customs code, company name, receipt @9 ledl @8, @Syl gl (Ssaxdl Juosdl jo, :d Ul
number, numbers of customs declarations, pswwslldosd AuSsoxll didll 08 duSsoxll SLLAI A
number of customs case, value of customs .FJ|dixiwall dsSrazll dolill dosd diniwoll duSsax]l

charges, value of customs fines, etc.

Article (6) (6) 33l
This customs notice is effective from the date it is wl€o @930 Fb o bliel (Syaxdl oiledl 1ig) Jos
issued, and all relevant departments should take all les® JS 0348id dojdll Oilely> 3l SBS1 dimall SbIs31 4818

what is needed to implement it. Ay

Ahmed Mahboob Musabih C T Dgo sonl

Director General
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