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GOVERNMENT OF DUBAI

Customs Notice No. (10/2026)
Regarding the implementation of a mechanism for
signing customs declarations using the digital

identity (UAE PASS)

As part of the ongoing cooperation between Dubai
Customs and Dubai Trade to accelerate trade
operations and reinforce Dubai’s position as a global
trade hub, and in alignment with the strategic vision
of the Dubai Government and Dubai Customs to
promote sustainability and enhance government
services through smart and efficient solutions for

businesses,

it has been decided as follows:

Article (1)

Definitions

UAEPASS: National digital identity enabling users
to access services of local and federal entities and
other service providers in addition to offering other
features such as signing and verifying documents

digitally

Authorized Person: An individual granted the
official legal authority to act on behalf of the
company/entity and to sign documents and decisions

on its behalf.
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Article (2)

Implementation of UAEPASS Digital Identity for
Dubai Customs Transactions

A. Authorized Persons representing a
company/entity may sign customs declarations,
transactions and claims on its behalf using
UAEPASS.

B. The Authorized Person’s data shall be verified,
subject to which access to Customs services shall
be provided.

C. Customers who are using the customs’

cross-border e-commerce platform and Business

to Government (B2G) shall be excluded from this

Notice.

Article (3)

Access Requirements for Dubai Trade via

UAEPASS Digital Identity

A. The customer must have an active user
account in order to access the protected

services available on the Dubai Trade portal.

B. The customer may log in to the Dubai Trade
portal using either their username and
password or through UAEPASS to obtain
available services, provided that the
UAEPASS is linked to their Dubai Trade
account as mentioned under paragraph C of
this Article.

C. The customer’s

linkage between the

UAEPASS and their Dubai Trade account is
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established by following the guided steps
upon the customer’s first successful login to
the Dubai Trade portal using UAEPASS.

D. Access to the Dubai Trade portal using UAE
PASS shall be restricted to authorized
persons only, for processing transactions and
services requiring a digital signature, including
customs services related to declarations and

refund claims (new/amend/cancel).

E. Customers must ensure that their Emirates ID
is correctly updated in customs registration,
as Emirates ID verification is required for
services that need digital authentication.

Article (4)

General Provisions

A. Client Happiness Department of Dubai Customs
shall remain the governing authority responsible for
the regulatory oversight of this Customs Notice.

B. Dubai Trade shall act as the competent entity
designated to oversee the implementation of its
provisions, respond to inquiries, and coordinate with
Dubai Customs and other relevant regulatory
authorities to ensure compliance.

C. Dubai Customs and Dubai Trade shall not be
responsible for managing the powers of Authorized
Persons  within  companies/entities. Each
company/entity must review and update such
authorizations, particularly in cases where an

Authorized Person leaves their employment or is no
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regarding violations related to the provisions of this
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Article (7) (7) sslaJI
The implementation of this Customs notice shall 10/05/2026 3,6 ¢ro0 blael odledl lig Josy
take effect from 10/05/2026.

Dr. Abdulla Busenad sliwgs dlllsse .5
Director General Pl a0l
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