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Customs Notice No.( R /2010)

"Implementation of Mirsal 2"

In keeping with Dubai Customs strategic
objectives of  introducing and
implementing e-Customs, Dubai
Customs has developed a new
declaration  processing  information
system known as Mirsal (2). This
system was introduced on 1 January
2008 and provides enhanced e-
commerce capabilities to clients.

After more than two years of successful
adoption of Mirsal (2), and in order to
fulfill Dubai Customs commitment to
providing efficient and best practice
business processes and systems, and
recognizing that our customers should
not be required to operate parallel
systems that add costs to their business.

The following have been decided:
Article (1)

Complete the migration to Mirsal (2) as
the single declaration processing
information system. Dubai Customs will
no longer provide declaration processing
services to commercial importers and
exporters (Licensed by competent
authorities to practice import & export
activities) using Mirsal (1) manual
processing systems (declaration
processed currently by Customs staff at
Customs counters) on the dates
described in this Notice.
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Executive Chairman - PCFC

Director General - Dubai Customs

P.O. Box : 17000, Dubai, United Arab Emirates
Tel: +971-4-3023400 Fax: +971-4-3452321
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Article (2)

The Mirsal (1) manual processing
system will be withdrawn from 4 April
2010 for commercial importers. The last
date for submitting new declarations
using this service for clients currently
using this service will be 3 April 2010.

Article (3)

From 4 April 2010, Dubai Customs will
only use the Mirsal (2) declaration
processing information system for all
types of declarations related to import,
transit and

export, transfer,

transshipment for commercial importers.

Article (4)

To use the new services clients will
either have to register on Dubai Trade
and with Dubai Customs as a declaring
importer, or, employ the services of a
Customs broker who is authorized under
the provisions of the Common Customs
Law of the GCC States to act on their
behalf.
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Article (5)

Shipments that enter/exit through Dubai
Creek, Hamriyah Port and Hatta land
border will be cleared as per the current
processes without any changes.

Article (6)

All clients are requested to adhere to this
notice in order to avoid any unnecessary
delay in the clearance process for their
shipments.

This Notice issued on 21/ 2 /2010 and
shall come into force as from the date
contained therein.

Ahmed Butti Ahmed
Executive Chairman

Director General of Dubai Customs
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