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Registering on e-Supply Portal 
The purpose of this Guide is to provide the suppliers a step by step guide into knowing how to 
become a qualified supplier for Dubai Customs. The Dubai Customs has acquired Tejari’s services 
and will be conducting all their tendering and purchases through the e-Supply, the Dubai Local 
Government supply portal. To be able to become a qualified supplier for Dubai Customs, please 
follow the below steps: - 
 
The details below will illustrate first how to register your company on the eSupply portal prior to 
becoming qualified to do business with Dubai Customs, which will be illustrated on section 2 of 
this guide. 
 
 

Step Notes 

1. Visit the website https://esupply.dubai.gov.ae/web/login.html 

 

 

2. Click on “New Supplier? Register on eSupply!” 
 

 

3. Fill in the “Organization Details” and “User Details” in the sections below 

 

Insert all the 
mandatory 
Questions 
and click on 
Save. Please 
insert the 
trade license 
number if 
applicable. 

https://esupply.dubai.gov.ae/web/login.html
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4. After clicking on Save, please ensure to read The Important Notice on the 
Portal before Proceeding with any Steps.  

 

5. In this page, you will be able to find “Specific Dubai Government Pre-
Qualification forms”   

Once you click 
this you will 
be able to see 
the specific 
government 
entities pre-
qualification 
forms that 
they request 
suppliers to 
fulfill to 
ensure they 
gathered the 
sufficient 
information 
to become 
qualified in 
their entity.  

6. Select “Dubai Customs” This will bring 
up the pre-
qualification 
form that you 
are required 
to fill to be 
qualified to 
do business 
with Dubai 
Customs. 
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7. In the same page, select the “General Buisness Classification” as per the 
below. Then click on “Confirm Current Selection 

These 
classifications 
are based on 
the 
Department 
of Economic 
Development 
by which each 
activity that 
you have on 
your trade 
license will be 
available in 
the 
classification 
list 

8. Once you “Confirm Current Selection”, the platform will open the pre-
qualification form of “Dubai Customs” for you to fill and “Save & Continue”. 

 

The form 
consists of 
four sections. 
Attachments, 
Company 
Details, 
Financial 
Details and 
Focal Point of 
Contact 
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9. Congratulation, you have completed your registration on eSupply and 
submitting your Pre-Qualification form for Dubai Customs entity. Please 
contact Tejari to get your account activated. 
 
Email: sourcingsupport@tejari.com 
Contact: 800 TENDERS 

 

Please note 
the esupply is 
a paid portal. 
A supplier 
registration 
fees apply to 
be able to 
participate in 
Tendering 
activities. 
Please 
contact Tejari 
to get your 
account 
activated. 
Nevertheless, 
you can still 
get qualified 
with Dubai 
Customs. 

 

mailto:sourcingsupport@tejari.com

