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Registering on e-Supply and
Qualifying with Dubai Customs

Quick Guide Step by Step
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Registering on e-Supply Portal

The purpose of this Guide is to provide the suppliers a step by step guide into knowing how to
become a qualified supplier for Dubai Customs. The Dubai Customs has acquired Tejari’s services
and will be conducting all their tendering and purchases through the e-Supply, the Dubai Local
Government supply portal. To be able to become a qualified supplier for Dubai Customs, please
follow the below steps: -

The details below will illustrate first how to register your company on the eSupply portal prior to
becoming qualified to do business with Dubai Customs, which will be illustrated on section 2 of
this guide.

Step Notes

1. Visit the website https://esupply.dubai.gov.ae/web/login.html
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2. Click on “New Supplier? Register on eSupply!”

3. Fillin the “Organization Details” and “User Details” in the sections below Insert all the
Regisraion Data mandatory
@ and click on
| Save. Please
» insert the
= — ' trade license
: number if
applicable.
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After clicking on Save, please ensure to read The Important Notice on the
Portal before Proceeding with any Steps.

Important Notice!

that will not guarantes award or RFGIREP invitats

ing the gavernment pre-qualification categories, you will be required to fill and complete all associated subss

nt pop-up forms designed by the organization on eSupply

re that you select the correct business category(s) that your company’s b to recalve the relevant RFQ | RFP notifications on eSupply portal.

In this page, you will be able to find “Specific Dubai Government Pre-
Qualification forms”

Categories
gsalin

Display Selected Only ¥ Expand Al % Collapse All

# Categories (selected items: 0)

-I-j' 00 - Dubai Governments Pre-Qualification

San 10000 - Knowldege and Human Development Authority (KHDA)
50 20000 - Dubai Taxi Corporation (DTC)

San 30000 - Department of Economic Development (DED)

= 40000 - Dubai Customs

-F—I- 000 - General Business Classification (For Opportunity Alerts)

Once you click
this you will
be able to see
the specific
government
entities pre-
qualification
forms that
they request
suppliers to
fulfill to
ensure they
gathered the
sufficient
information
to become
qualified in
their entity.

6.

Select “Dubai Customs”

4 Categories (selected items- 1)
= 00 - Dubai Governments Pre-Qualification
s 10000 - Knowldege and Human Development Authority (KHDA)
ooz, 20000 - Dubai Taxi Corporation (DTC)
Sof 30000 - Department of Economic Development (DED)

s, 40000 - Dubai Customs

¥ @ 41000 - Local Companies

.:T 000 - General Business Classification (For Opportunity Alerts)

This will bring
up the pre-
gualification
form that you
are required
to fill to be
gualified to
do business
with Dubai
Customs.
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7. Inthe same page, select the “General Buisness Classification” as per the
below. Then click on “Confirm Current Selection

# Categories (selected items: 1)
<=2 00 - Dubai Governments Pre-Qualification
777 000 - General Business Classification (For Opportunity Alerts)
sz 1000000 - Agriculture, hunting and forestry
o= 10000000 - Financial intermediation
smz 11000000 - Real estate, renting and business activities
a5 12000000 - Public administration and defence; compulsory secial security
san 13000000 - Education
5o 14000000 - Health and social work
sm3, 15000000 - Other community, social and personal service activities
% 16000000 - Private households as employers and undifferentiated production private households
sm3 17000000 - Extraterritorial organizations and bodies
s, 2000000 - Fishing
se= 3000000 - Mining and quarrying
s, 4000000 - Manufacturing
% 5000000 - Electricity, gas and water supply
s, 6000000 - Construction
% 7000000 - Wholesale and retail trade; repair of motor vehicles, motorcycles and personal and household goods
sos, 8000000 - Hotels and restaurants

% 9000000 - Transport, storage and communications

These
classifications
are based on
the
Department
of Economic
Development
by which each
activity that
you have on
your trade
license will be
available in
the
classification
list

8. Once you “Confirm Current Selection”, the platform will open the pre-
qualification form of “Dubai Customs” for you to fill and “Save & Continue”.

Additienal Attachments

Label Description Response

1 Establishment Corfract + Please provide e company's estabiishment confract + CIkK 10 altach ik

+ Click o aftach fils

+ Click o aftach fle

oclaralion form altached kindly + CIkK 1o altach ik

B Downioad Templste | ¥

4 Clicio sttach fle

+ Clik o aftach fika

The form
consists of
four sections.
Attachments,
Company
Details,
Financial
Details and
Focal Point of
Contact
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9. Congratulation, you have completed your registration on eSupply and
submitting your Pre-Qualification form for Dubai Customs entity. Please
contact Tejari to get your account activated.

Email: sourcingsupport@tejari.com
Contact: 800 TENDERS
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HOME ABOUT ESUPPLY ‘ ‘GOVERNMENT ENTITIES ‘ DUBAI SME CERTIFICATION ABOUT TEJARI | gy

THANK YOU FOR REGISTERING WITH ESUPPLY - THE OFFICIAL |
SUPPLY PORTAL OF DUBAI GOVERNMENT | 3

PLEASE NOTE:

Your account must be activated on this portal in order for you to
participate in Tenders published by Dubal Government Organizations, | ksl sl sty oo M;S» dline u\v 3 uh«y e
Amember of Tejari's Supplier Relations' team will contact you to assist | sl chas ooy il SUNE” o
you on this. H v
Should you have any queries about your account please contact us at:

support@tejari.com : Jg A
(som nders) / (+971) 800 8363377: L\g)

Emall: sourcingsupport@tejari.com
Phone: (800 Tenders) +971 800 836 3377

Phone: (800Tenders) / {+971) 800 8363377; Fmait: sou

Please note
the esupply is
a paid portal.
A supplier
registration
fees apply to
be able to
participate in
Tendering
activities.
Please
contact Tejari
to get your
account
activated.
Nevertheless,
you can still
get qualified
with Dubai
Customs.
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