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Minimum Standard for  
PC’s Configuration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Minimum Standard for PC’s Configuration 

 

 

 

Minimum Set of Requirements for PC’s to access Dubai Customs Applications 

 

 

PC Hardware Minimum Configuration; 
 

Then minimum configuration of client workstation, are as follows; 

 

1 CPU (P4 or equivalent or higher) at 1.6 GHz or faster,  

1GB RAM minimum,  

80 GB of disk space with Windows XP Professional, Service Pack 1 or higher,  

or Microsoft Windows 2000, Service Pack 4. 

 

Microsoft Internet Explorer 6.0, Service Pack 2 only. 

Active X control  require  (when a declaration is submitted first time using digital certificate; 
it asks you to install an Active X control for which Internet connection will be required. Once 
the control is installed the declaration are submitted successfully using the digital certificates) 
 

 

Minimum Bandwidth requirement; 

 

The minimum bandwidth requirement for external users is 512 kbps (Max 5 users 

transacting at the same time, 2 for 256kbps line), ADSL link.  

 

 

� Following above requirement are the based line requirements for the PC’s 

minimum configuration to access the Mirsal 2 Application in a decent way. 

Application should not create any problems when these settings applied to 

browser.  

 

 

Attached below are the Advance setting for the browser as well as Internet settings. 



 

 

 
 

Browser Advance Settings for Internet Explorer 6.0, Service Pack 2. 



 

 

 

 
 



 

 

Browser Internet Settings for Internet Explorer 6.0, Service Pack 2. 


