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Terms & Conditions for Mirsal Il System

I, the undersigned.....Being authorized by.....
and for the purposes of using the electronic
services provided by Dubai Customs; and after
perusing the terms and conditions of using Mirsal
(2), declare and undertake to comply with the
terms and conditions referred hereinafter without
prejudice to any obligations and provisions
provided for in the customs law, policies and
decisions thereof, laws in force and customs
broker policy.

1. The Authorized Person accepts to use the
electronic services as it is provided by Customs.
The Authorized Person accepts Dubai Customs
processes and procedures for the electronic
services and digital signature.

2. The Authorized Person shall enter and submit
electronically the required Customs Bill
information which makes it possible to apply
Customs Rules, and collect Customs duty due and
other fees and also for statistical purpose.

3. The Authorized Person declares that all the
information entered and stated in the Customs Bill
is true and correct and shall bear full
responsibility for entering incorrect statement and
all the consequences arising thereof.

4. The Authorized Person undertakes to submit
electronically all documents and/or forms
required by Dubai Customs that are necessary to
generate the Customs Declaration Transactions.
The submitted documents and/or forms should be
exact scanned copies from the original ones.
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5. The Authorized Person undertakes to keep
under safe custody all original forms of Customs
Bills and documents which are provided
electronically to Customs or data has been
extracted from; and they shall not be within the
reach of any unauthorized person, and shall
enable Customs officials at any time to check
these forms and documents when needed, debated
or audited. The storage period of such forms and
documents should comply with the GCC Customs
Laws. The Authorized Person commits to give
full access to his records and filing system related
to Dubai Customs operations and Customs
Declaration Transactions to Customs Official
when officially required by Dubai Customs.

6. At his own expenses, each Authorized Person,
who is authorized to sign an electronic
transaction, commits to acquire a Digital
Certificate as recommended and approved by the
provided electronic services of Dubai Customs,
and use the issued Digital Certificate to digitally
sign Customs electronic transactions as required
by Dubai Customs. The Authorized Person
commits to renew his certificate and make sure it
is valid whenever he intends to use it. The
Authorized Person undertakes to keep his
certificate in a safe place and not to misuse it or
provide it to others.

7. The Authorized Person shall pay to Dubai
Customs all fees and Customs duties due against
Customs transactions for clearance of goods
according to the applicable Customs law,
regulations and notices

8. The Authorized Person and his Organization
shall bear full responsibility to all administrative
and financial obligations to Dubai Customs,
which may occur as a result of misuse of the
facility or commits mistakes while processing
Dubai Customs transactions electronically.
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9. The Authorized Person shall process any other
electronic  transactions required by Dubai
Customs and subject to prior approval by Dubai
Customs.

10. Dubai Customs has the right to terminate all
or part of the electronic services if the Authorized
Person commits any serious breach of the Terms
and Conditions or Dubai Customs law in force or
in case of bankruptcy, liquidation or winding up.

11. In case of termination of the electronic
services, the Authorized Person commits to pay to
Dubai Customs all due and/or outstanding
amounts.

12. Dubai Customs has the right to impose any
fines due to misuse or termination of any services.

13. The Authorized Person undertakes to
investigate the accuracy of the information before
submitting it to Dubai Customs. The Authorized
Person is held responsible for the accuracy and
correctness of the submitted information.

14. Dubai Customs has the right to amend any of
these Terms and Conditions without the need to
seek a new approval from the Authorized Person.
The Authorized Person commits to accept such
amendment to the Terms and Conditions.

15. The Authorized Person accepts all Terms and
Conditions of Dubai Trade as published by Dubai
Trade.

16. In case of inconsistency in interpretation
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between the Arabic and the English text, the
Arabic text shall prevail.

I, the Authorized Person, have carefully read and
fully understood the above Terms and Conditions
and accept them.
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